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DEPARTMENT OF ECONOMICS 

World Consumer Rights Day   15-03-2023 

Theme:-   Empowering Consumers through  Clean Energy Transitions. 

               The department of Economics and Commerce jointly organized World 

Consumer Rights Day on 15th March 2023. Dr.T Raja Rajeswari Principal,Sri 

A.S.N.M.Govt.College (A),PALAKOL, Chaired the Session. Dr S.V. Ranga Rao., 

Retd. Principal was invited as a chief guest.  

         World Consumer Rights Days is celebrated on the 15th of March every year 

to raise global awareness about consumer rights and needs. The day is an 

opportunity to promote basic rights of all consumers, demanding that those rights 

are respected and protected. It also gives people a chance to protest against the 

market abuses and social injustices. 

                        In her opening remarks chairperson sighting her real life experience 

has a consumer. She stressed on the importance of knowing the consumer rights 

and utilise them in their real life business encounters. 

                Speaking on this occasion a chief guest side that we should always every 

consumer why buying any product should take bill from the seller and buyers must 

thoroughly check the manufacturing and expiry date before purchasing the 

products. He inspired and motivates the students to speak and respond to this 

speech he gave a cash prize one student who responded to his speech. 

                Postar presentation competition was conducted for students around 15 

students have participated in this event certificates were distributed to students who 

participated in postar presentation. In this program stakeholders like parents, 
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alumni, Department In charges , faculty of commerce and Economics and students 

have participated. 

Objectives: 

1. To promote an extensive knowledge about Consumer Rights. 

2. It is a means to raise awareness across the globe about the rights and needs 

of consumers.  

3. The Consumer Protection Bill, 1986 seeks to provide for better protection of 

the interests of consumers. 

4. To make provision for the establishment of Consumer councils and other 

authorities for the settlement of consumer disputes and for matter connected 

therewith. 

Skills Achieved: 

1 The right to be protected against the marketing of goods and services, which are    

hazardous to life and property. 

2. The right to be informed about the quality, quantity, potency, purity, standard 

and price of goods so as to protect the consumer against unfair trade practices. 

3. The right to acquire the knowledge and skill to be an informed consumer 

throughout life.  

Values Achieved: 

1. Consumers should know their rights and must exercise them in order to achieve 

consumer protection with success. 

2. Under the provisions of the Consumer Protection Act, 2019, it has been provided 

to protect consumers from unfair trade practices in e-commerce. 

Outcomes: 

1.The day aims to raise global awareness among consumers about their   

rights as well as promote consumer protection. 



    2. The day is also celebrated to protest against market abuses and social injustices                      

which undermine consumer rights. 

   3.As consumers assert your right; Buyers Beware; Be aware of your rights; An 

alert consumer is a safe consumer; Consumers must be respected. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


